
FaceoffEdge — Privacy Policy
 

Support email
If you email us, we receive your email address, your message, and anything you attach. We use it to answer you and
nothing else.

Crash reports
The app uses Firebase Crashlytics, a service from Google, to tell us when the app crashes. When that happens,
Crashlytics sends:

For the App Store listing and in-app link.

When you use the app, the following is saved locally on your phone:

The app uses Bluetooth to communicate with your sensor. iOS may ask for Bluetooth permission the first
time you open the app. That permission is used only to find and connect to your sensor. The app does not
use Bluetooth to determine your location, and it does not request location permission.

The FaceoffEdge app has no accounts and no login. Your training data stays on your phone — we never
receive it. The only thing that leaves your device is an anonymous crash report when the app stops working,
which we use to fix bugs.

Children

Bluetooth

What we receive

The short version

What stays on your device

• Session records — reps, reaction time, clamp time, and total time

• Motion data recorded from the sensor during a session

• Your app settings, including rep count, whistle variability, and voice

• Which sensor you last paired with

None of this is transmitted to T & R Technologies, LLC. It exists only on your phone.

• A description of the crash, including where in the code it happened

• Your device model and iOS version

• The app version you were running

• The date and time

• An anonymous installation identifier that lets us tell one device's crash reports apart from another's

This identifier is not your name, email, phone number, or Apple ID. It is not linked to any account, because the app has no
accounts. Your session data, motion recordings, and settings are never included in a crash report.

We use crash reports only to find and fix bugs. We do not use them for advertising, we do not build profiles from them,
and we do not sell or share them. Google Analytics for Firebase is not integrated in this app, so there is no pathway for
crash data to reach advertising systems. Google processes this data on our behalf as our service provider. Crashlytics
data is retained by Google for up to 90 days.



support@faceoffedge.com
Effective date: 8/31/26

Delete the app from your phone. All session history, motion recordings, and settings go with it. There is no
server-side copy of any of it.
Crash reports are separate. They are not tied to your identity, so we cannot look them up by name — but if you contact us
at support@faceoffedge.com we will delete the reports associated with your device. Crash reports are in any case
automatically deleted after 90 days.

If the app ever begins collecting additional information, we will update this policy and note the change here
before that version is released.

The Faceoff Edge app does not ask for an , email address, birthday, or any other personal detail, and it has no
accounts. Training data never leaves the phone.
The only information transmitted is the anonymous crash report described above. We collect it solely to keep the app
working — never for advertising, profiling, or tracking across apps or websites.

Deleting the app removes all training data from the device. If you would like us to delete crash reports associated with your
child's device, or if you have any question about your child's use of the app, email support@faceoffedge.com and we will
help.
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